
 

 

 

Job Description: Fundraising Director 

Salary: £38,000 – 45,000 pro rata, depending on experience  

Days: 4 days per week or another arrangement to be negotiated with the successful 

candidate 

Duration: Permanent 

About Feedback 

Feedback is an environmental organisation that campaigns to end food waste at every level 
of the food system. We are unique in combining high-profile, innovative and inspiring public 
campaigning with hard-hitting research and expert advice on food waste reduction, which 
we communicate to decision-makers across government, business and the third sector. We 
specialise in shining a light on the hidden causes of waste across the food supply chain.  

Find out more on our website: http://feedbackglobal.org/ 

With a track record of changing the policies of some of the world’s biggest food companies 
and reaching out to millions of people through our projects, our innovative campaigning 
style has helped to elevate food waste from a non-issue several years ago to one now 
recognised as an urgent international priority. After our success in the UK and Europe, we 
will now be expanding our work in the US in the coming year, with events and campaigns 
taking place in New York, Washington and across the country, as well as expanding and 
consolidating our work in the UK and Europe. 

About the Role 

Feedback is going through an exciting time in its development. Having been successful in 
raising substantial income over the past year, we are now looking to build on this strong 
base to develop our pool of multi-year funding further and ensure strong financial 
sustainability alongside healthy and sustainable growth in our income. We are looking for an 
outstanding fundraiser who can meet the needs of a rapidly growing organisation, both by 
designing and delivering a robust fundraising strategy, but also playing an active part in 
growing and diversifying our income year on year. 

The successful candidate will be an exceptional fundraiser, experienced in raising income 

from a range of sources, both in the UK and ideally internationally. We expect that the role 

will particularly include a growing focus on major donor fundraising and fundraising from US 

and European sources, so expertise in these areas would be a significant asset.  

As part of the role, the successful candidate will also be grant managing our new project 
‘From Farm to Fork’, an exciting new collaboration between Feedback and FoodCycle, 
supported by the Big Lottery Fund. The project will engage and train young people, aged 18 



 

 

– 24 years, to harvest delicious surplus produce on UK farms, learn about our food system, 
and gain skills and qualifications at FoodCycle hubs preparing nutritious meals for 
beneficiaries. 

The post holder will be part of the senior management team and will report to the 
Managing Director. This role also includes line management responsibility, currently for our 
Fundraising Coordinator. This will be a varied role within a fast paced environment, 
therefore flexibility, initiative and a positive, can-do attitude are essential competencies of 
the successful candidate. The role offers a fantastic opportunity to make a big impact 
working with a small but talented and ambitious team punching far above its weight. 

Feedback applies its Equal Opportunities Policy at all stages of recruitment and selection.  

Shortlisting, interviewing and selection is carried out without regard to gender, sexual orientation, 

marital status, colour, race, nationality, ethnic or national origins, religion or belief, age or trade 

union membership.  

 

Responsibilities 

 Work with the SMT and project teams to develop and deliver a robust fundraising 

strategy that meets the organisation’s strategic objectives, including the 

development of funding streams that deliver multi-year and unrestricted income 

 

 Prepare an annual fundraising budget and contribute to the organisation’s planning 

and budgeting process 
 

 Explore and execute new ways to make the organisation and its projects more 

sustainable, including events, trading models and online tools 

 

 Prepare funding reports for review by Feedback’s Board of Trustees  

 

 Work with staff across Feedback to produce compelling and successful fundraising 

bids, and support the Fundraising Coordinator in doing the same 

 

 Identify new opportunities for unrestricted and project funding from a range of 

sources, including trusts and charitable foundations; European, national and local 

government; individual supporters; commercial opportunities  

 

 Maintain excellent relationships with existing and potential supporters 

 

 Lead particularly on the development of Feedback’s major donor funding stream, 

working with Trustees, Founder and Managing Director to identify, engage and 

secure support from high net worth individuals 



 

 

 

 Develop and maintain high quality funder records and opportunity tracking systems 

 

 Line manage the Fundraising Coordinator and ensure the smooth running of the 

fundraising team, improving processes wherever possible 

 

Person Specification 

 

Essential  

 

 Demonstrable experience of creating and implementing a fundraising strategy  

 Experience of developing and managing project budgets, particularly in using a full 

cost recovery model 

 Demonstrable experience of successful fundraising from major donors, or experience 

in a similar major gifts function 

 A good understanding of the fundraising mix, and how different sources of funding 

can be used to ensure long term sustainability 

 Excellent writing skills for a variety of audiences, with an engaging/inspiring writing 

style 

 A high level of autonomy and creativity as well as ability to prioritise workload 

responding on evolving needs in a fast paced environment  

 Excellent person management skills and ability to support, motivate and develop 

working relationships with people at all levels 

 Strong interpersonal skills (presentational; listening; influencing; diplomacy) 

 A commitment to diversity and equal opportunities as well as the objectives and 

core values of Feedback  

 

 

Desirable  

 

 Experience of working in a start-up or in a small and dynamic organisation in the 

charity sector 

 A good understanding of the environmental funding sector 

 Experience of securing income from European and/or US donors 

 Experience of winning bids and tenders from public sector and institutional donors 

(UN, EU etc.) 

 Experience of online fundraising  

 Experience using contact management tools  

 Understanding of environmental issues  



 

 

 Line management experience 

 Fundraising or similar professional qualification 

 

How to Apply 

Please send a CV (no more than 2 pages long) and a covering letter (no more than 1 page 
long) to jobs@feedbackglobal.org explaining how you meet the person specification and 
why you’d like to work at Feedback. 
 
Deadline is 10am on 31 March 2016  
 
Due to the high volume of applications we receive, we regret that we are not able to 
respond to all applicants. 
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